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paper to A2D L.P.'s Deposit Account No. 50-1636. 
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Steven C Grant and Yvonne Brooks Grant, The Teleconnect Guide to Automatic Call Distributors, 2 nd Ed. 
January 1 985, ("The Teleconnect Guide") 



Special Feature: The Automated Switchboard Attendant in the Telemanagement Report, pp. 49-56, Vol. 2, 
No. 5 (15), June 1984 ("The Telemanagement Report") 



Via Cable, Vol. 2, No. 7 (November 1 982) 



Via Cable, Vol. 3, No. 1 (December/January 1983) 



CableData U.S. Computer System Annual Report (1982) 



Letter from Douglas Semon, Director of Engineering, New Technology Development, Viacom Cable to Mr. 
Semir Serazi, CATV Division, Zenith Electronics Corp., dated February 22, 1985 



Letter from Andrew Paff, Manager, New Business Development to Donna Brickell, Project Manager, Pacific 
Bell, dated May 21, 1985 



A Trick of a National Pay-Per-View Ordering and Billing System, published by the 1 986 Convention 
Technical Program Committee of the National Cable Television Association (March 1986) 



Viacom Cable Memo dated May 30, 1986 RECEIVED 



Customer Interface User Manual dated October 18, 1986 J(J|_ 0 7 7(1(14 



Viacom Memo dated November 26, 1 986 Technology Center 2600 



Undated document entitled "Pacific/CATV Hybrid Pay-Per-View Feature" 



The Yankee Group, "Cable and the Telcos: From Confrontation to Detente," - Jun. 1 983, pp. 1 62-1 67 



"The Voice/ 7 VCT Quarterly Newsletter, Volume 1, No. 2, Winter 1986, pp. 1-6 (Vz Cal 291279-291284) 
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"The Voice/' VCT Quarterly Newsletter, Volume 2, No. 3, Winter 1987, pp. 1-6 (Vz Cal 291273-291278) 

* 


Reisman, Bert, "New IBM Audio Response Unit Enables Computer To Answer Information Inquiries With 
Voice Messages," IBM Technical Information, January 24, 1964, pp. 1-3 (press release) 
(Vz Cal 114854-114856) 



"IBM system/360 Component Description, IBM 7772 Audio Response Unit," IBM Systems Reference 
Library, File Number S360-09, Form A27-271 1-0, 1966, pp. 5-29 (Vz Cal 92638-92669) 



"The Mississauga Transit Demonstration of the Automatic Bus Passenger Information Concept," Prepared for 
the Urban Transportation Research Branch of Canadian Surface Transportation Administration Transport 
Canada, Montreal, Quebec, March 1979, 10 pages (Vz Cal 1 14898-1 14906) 



Oliver, CP., "Architecture of System X, Part 3-Local Exchanges," POEEJ, Vol. 73, April 1980, pp. 27-34 
(Vz Cal 92702-92709) 



Letter from Murphy (ASI Teleprocessing) to Koprucu (International Tech) re AS! Teleprocessing and its 
SolidVoice System, 5/27/80 (Vz Cal 134785) 



Shepard, H., et al., "Functional Specification for Bank of America, EBR- Bank Card Systems, San Francisco, 
California, August 8, 1980," August 8, 1980 (Vz Cal 137696-137721) 



"Calling Card Service Debuts in St. Louis, Marks a significant change in customer calling service," Bell Labs 
News, October 5, 1961?, 2 pages (Vz Cal 134090-134091, and duplicate under Vz Cal 93043-93044) 



"RT II Rata Fntr\/A/rki*~A RpcnnnQP Pmrp«;t;nr " PTC Perrentinn Terhnoloev Cornoration. 6 oases 
(Vz Cal 133904-133909) 



^nprial FHitinrv 1QR^ Rnvpr's Guide Issue Sneech Technology. Math/Machine Voice Communications, Vol. 
1, No. January/February 1983, 9 pages (introductory pages for the following articles) (Vz Cal 80988-80996) 



l pa W^vnp "^plprtirw thp Rpst Snpprh Reroenizer for the lob " Soeech Technology, lan/Feb. 1983. dp. 10- 

Lcd/ VVciyilv;, JCl tt U lift LIIC LJCD L JUCCL 1 1 l\CLUg) IIZ-CI 1 V_/ 1 Lilt; jkjkj , ^/ f.j \ . \. . \ . I I I , I 1 1 iks i ^ ^ juiui v,wi ' - ■-' / f- \ J ' 

29 (Vz Cal 80997-81016) 



Vniprs William D "Fvaluatinp Processed Sneech Usinethe Diagnostic Rhvme Test/" Soeech Technology, 
Jan/Feb. 1983, pp. 30-39 (Vz Cal 81017-81026) 



Rnhinrhpk Renmmin "Toward Standards for Sneech I/O Svstems," Soeech Technology, lan/Feb. 1983, pp. 
40-42 (Vz Cal 81027-81031) 



Sorace, R.E., et al., "Interactive Voice and Video Came Shows Off Speech Recognizer Advances," Speech 
Technology, Jan/Feb. 1983, pp. 45-53 (Vz Cal 81032-81041) 



"Voice Leaders Speak Out," Speech Technology, Jan/Feb. 1983, pp. 55-69 (Vz Cal 81042-81056) 



Bell, Donald, et al., "Designing Experiments to Evaluate Speech I/O Devices and Applications," Speech 
Technology, |an/Feb. 1983, pp. 70-79 (Vz Cal 81057-81066) 



Stoughton, Alan M., "Personal Computers Deliver Economical Speech Aids to the Handicapped," Speech 
Technology, Jan/Feb. 1983, pp. 80-88 (Vz Cal 81067-81075) 



DeSipio, Richard C, et al., "Avionics System Plays 'Ask and Tell' with Its Operator," Speech Technology, 
lan/Feb. 1983, pp. 89-93 (Vz Cal 81076-81080) 



Baker, Janet M., et al., "Aspects of Stochastic Modeling for Speech Recognition," Speech Technology, 
lan/Feb. 1983, pp. 94-97, 105-106 (Vz Cal 81081-81087) 



Prull, Dale W., "Signal Squeezing Produces High-Quality Speech in PCM Systems," Speech Technology, 
Jan/Feb. 1983, pp. 107-115 (Vz Cal 81088-81096) 
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"XA/k-^f'c Tk^i Rcct \A/a\/ AnaKf7o QndOf^h anrl Othf^r Nnn-^r^tirmarv SipnaK?" 11 Di £?it"Pl! ^niinH" ^inPPch 
VVridlS 1 nt? DtrSl VVdy lO Aildiyzt; jpccL.ll dllu v_/U ItM 1 NUI l-OLdLIUMdi y Jigiictij*. u/igtiai juuiiu / jjjcct/i 

Technology, Jan/Feb. 1983, 2 pages (Vz Cal 81 1 10-81 1 1 1) 



Datavoice Technology, Publication #3850201 A, January 1983, Periphonics (Vz Cal 140657-140678) 



Shepard, H., et aL, Functional Specification for First Hawaiian Bank, 165 South King Street, Honolulu, 
Hawaii 96847, Original: September 26, 1980, First Revision: September 13, 1982, Second Revision: Octobr 
13, 1983, System Number: 2010, Reference Number: 12038 (Vz Call 37521-1 37564) 



Computer System Proposal for Oceanic Cablevision, Honolulu, Hawaii, November 17, 1983, by Business 
Systems, Inc., 2720 Wade Hampton Blvd., Greenville, S.C. 29615 (Vz Cal 92432-92436) 



Touch Tone Data Entry/Voice Response Systems, The Perception Technology Corporation Marketing 
Agreement (Advance Copy), Prepared by: AT&T Information Systems, W. Gourley, R. Fortin, J. Maynes, 
May 1984 (Vz Cal 79189-79238) 
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5 (15)- June 1984, pp. 50-56 (Vz Cal 114914-114921) 
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'85, pp. 273-276 (Vz Cal 92690-92693) 



\ ne Automated jwitcnooara Atienaant gives you... , L^yiei, h pdgeb uidiiuwiiueii udie. u ou; 
(Vz Cal 85945-85948) 



l/ir-w^n P-^iil P "r^antrov Pr\citir»nc ltci=»lf fnr Yoi i r Fntiim " Rnsinpss C nmmiinicatinns Rpv/pw, lulv-Ausust 
1 985, Volume 1 5, Number 4, pp. 2-6 (Vz Cal87688-87694) 
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Communications Review, July-August 1985, Volume 15, Number 4, pp. 20-25 (Vz Cal 87695-87700) 



\yt/-Oi li 1 1 cm l/-ihr> "Offiro A i ifrimatirin ^tr^tpaipc " Ri isinpss C ntnmi mirations Rpv/pw lulv-Ausust 1985, 

IVlCvvU llldll, JUIHl, Ul 1 IL,C / \ U LUl 1 IdllUI 1 J LI energies, ULIjII ICjj V. w/ 1 II I IUI liy^auyJl ij jxctvicvv, Juiy / ili^ujl i jvj^j f 

Volume 15, Number 4, pp. 38-39 (Vz Cal 87701-87702) 



AT&T Speech Response Service Product Description, (Advance Copy) 7/22/85 (Vz Cal 135020-135033) 



Bank-By-Phone, Your most convenient way to bank and pay your bills, California First Bank, Form 2850-D, 
Rev. 9/85 (Vz Cal 92374-92386) 



Kauffman, Marc, "Pay-per-view technologies: Real-time vs. store and forward/' Communications 
Technology, October 1985, pp. 36, 48, 50-52 (Vz Cal 92310-92314) 



Ferber, Leon, "Voice response IPPV," Communications Engineering & Design/The Magazine of, October 
1985, 3 pases (Vz Cal 92729-92732) 



Wienski, Robert M., et al., "Getting Ready for ISDN," Business Communications Review, November- 
December 1985, pp. 2-6 (Vz Cal 87731-87736) 



Speech Response Service, Automated Course Registration for College Administrators, AT&T, 1986, 4 pages 
(Vz Cal 92352-92355, and duplicate under Vz Cal 134803-134806) 



Toth, Victor J., "Washington Perspective, Computer III - The Challenge That could Be the FCCs Undoing," 
Business Communications Review, lanuarv-February 1986, pp. 25-30 (Vz Cal 140145-140150) 



Toth, Victor, "Telecom Legislation: The Time Is Almost Ripe But this Time Let's Do It Right," Business 
Communications Review, March-April 1986, pp. 8-12 (Vz Cal 89987-89994) 
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Speech Response Service Marketing Guide, Prepared by: AT&T Information Systems, Speech Response 
Service Product Marketing, April 1986 (Vz Cal 135971-136002) 

- 


Letter from Pollpeter (Rockwell International) to Scally (Perception Technology Corporation) re Rockwell's 
interest in offering an Audio Response Unit as part of the Galaxy ACD (Automatic Call Distributor) Product 
Line, 5/27/86, 1 page (Vz Cal 93068) 



Draft Baybanks Systems, Inc. Telephone Banking Requirements Report, Project Number 1816, Prepared by: 
Becca Ellis, Carol Bubilis, Larry Mariasis, November 7, 1986, pp. 1-37, Exhibit A and Exhibit B 
(Vz Cal 137618- 137655) 



"AT&T taking role in Ani test in Wis/' (date and source illegible) (Vz Cal 82282) 



Voice News, Volume 7, Number 1, January 1987, pp. 1-8 (Vz Cal 79725-79732) 



Letter trom Brown (L.ti_CJKr J to reruer ^in UjUlu/ re request iui i r nor mauun ui\ v_l vuill vciiui ■& vvm i 
CEVOICE Demo Instructions), 4/29/87, 5 pages total including letter (Vz Cal 92408-92412) 



I he Aspect Call Center, business L^ommunicauons t\eview f voiume i/, iNuriiuei d, /vidyjunt: i^o/, pjj. *tj 
45 (Vz Cal 90444-90472) 



Letter trom Glenn Appleyard (Knone rrograms \nc.) 10 ocany ^rercepuon lecnnuiogy v^urp.; ie ^ucm iui 
Information for equipment to be used by Phone Programs Illinois, Inc. (1 page), 7/9/87 (Vz Cal 92389) 



The Complete Guide to the "Dial-It" Business, by InfoText Magazine, 1988, pp. 1-81 (Vz Cal 92202-92288) 



Gordon, James R., "PBX Vendors Jockey for Position," Business Communications Review, Volume 18, 
Number 1 , January-February 1988, pp. 7-10 (Vz Cal 90163-90168) 



Wallace, bob, Amex oetaiis experience wnn idlmn at user rneeung, nisi rixi u^ei ciLt^ utuLei uiuuuLuvuy, 
service" Network World, Inc., October 3, 1988, 3 pages (Vz Cal 89844-89846) 
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jnarma, Kanjana, vju ine r\K_.u cuuiMg euge, ivttwu/K vvu/iu, m^., utiwci i / , i juu, ^ K a & cj 
(Vz Cal 89842-89843) 



"Phone-Based System Reduces Registration Frustration and Costs," T.H.E. (Technological Horizons in 
Education) Journal, Dec/Jan. 1988/89, 1 page + cover (Vz Cal 92970-92971) 
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I oaoer, ao nan, yuu . image me opponunmtib, vu/Lt? nu^c^sing iviagcuLiiic, j H Udllcl i ^05^ 
(Vz Cal 92413) 



"Aspect Applications Guide, Application Bridge," Aspect Telecommunication, pp. 1, 3, 5, 7, 9, 11, 13, 15 
(Vz Cal 92156-92165) 



"A Load of Technology and Know-How," Inbound/Outbound Magazine, October 1989, 4 pages 
(Vz Cal 92414-92417) 



Teldear Telephone Data Entry & Audio Response, 5 pages, undated (Vz Cal 135886-135890) 



Korzeniowski, Paul, "Goal Number 1: Cut down on fraudulent transactions. Goal Number 2: Keep the 
customer satisfied," undated, pp. 35-37 (Vz Cal 91810-91811) 



PEP - Phone Entry Processor, 1984 Cable Data, 2 pages (Vz Cal 134831-134832) 



"Data Entry/Voice Response, Today's simplest, most cost-effective approach to data entry and retrieval," by 
Perception Technology, 8 pages, 5/85 (Vz cal 92344-92351) 
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